
PERSIL® PROCLEAN® MONEY BACK
GUARANTEE OFFER

Love it! Or your money back.
If you are not satisfied with your purchase, complete the following steps 
to receive a refund:
OPTION A. SUBMIT YOUR REFUND CLAIM ONLINE.
1. Visit www.rapid-rebates.com/PersilMBG to fill out and submit the 

refund form.
OPTION B. DOWNLOAD AND COMPLETE THIS FORM.
1. Download and complete this form. Form must include a description 

of 15 words or more explaining why you were not satisfied with 
your purchase and responses to all survey questions to qualify for a 
refund.

2. Mail the completed form along with all required items to the address 
below within 15 days of purchase and no later than 01/15/2024.

Persil® – Money Back Guarantee Offer
Dept #: DH23-7047
PO Box 472
Scottsdale, AZ 85252-0472

Customer Information:
First Name:   

Last Name:   

Address: (No P.O. Boxes please)   

Address Line 2:   

City: State: Zip: 

Email:   

Phone Number:   

Items required to receive a refund:

1. This completed official form including the 15-word minimum 
description of why you were not satisfied and responses to all 
survey questions.

2. The original, store identified cash register receipt dated 
01/01/2023 through 12/31/2023 with the Persil® ProClean® 
qualifying item and price circled 

3. The back label from the Persil® bottle
4. A valid email address is required to receive your refund via Virtual 

Prepaid Mastercard.
Offer valid only on qualifying purchases dated 01/01/2023 through 
12/31/2023. Submissions must be postmarked within 15 days of your 
purchase date and no later than 01/15/2024. Allow 8-10 weeks for 
delivery of your refund via Virtual Prepaid Mastercard.

Terms and Conditions: To participate in the Persil® “Money Back Guarantee and receive a refund of your purchase price (up to $14.99) on one (1) participating Persil® product (“Offer”), visit https://rapid-rebates.com/PersilMBG 
no later than 01/15/24 to complete an eClaim and submit your receipt. Offer valid on the purchase of any one (1) participating Persil® product purchased between 01/01/23 and 12/31/23.  Participating products include 
Persil® Liquid 40oz & 100oz (any variant) and Persil® Discs 15ct, 16ct, 38ct & 40ct (any variant).
Offer open only to legal residents of the 50 United States and the District of Columbia who are eighteen (18) years of age or older as of date of Offer redemption. Employees of Henkel Corporation (the “Sponsor”), its 
parents, subsidiaries, divisions, affiliates, suppliers, distributors and advertising, promotional and judging agencies, and their immediate family members (spouses, parents, children, and siblings and their spouses) and 
household members of each (whether related or not), are not eligible to participate in the Offer. Limit one (1) Offer per name and household address. Offer valid for individual consumers only; requests from groups, clubs 
or organizations and fraudulent requests will not be honored.  Sponsor reserves the right to confirm identification.
Refund will be in the form of a virtual prepaid Mastercard. Sponsor or their agent may, at their discretion, pay this claim with a check instead of a Virtual Prepaid Mastercard.  Only the purchase price of one (1) Persil® 

product will be refunded; consumer is responsible for sales tax. If coupon is used, amount of the coupon will be deducted from the purchase price and the actual price paid before taxes will be refunded. Offer valid on 
any one (1) Persil® product. Void where taxed, restricted, or prohibited. All federal, state, and local laws and regulations apply. PO boxes will not be paid except in North Dakota. Allow up to 8 weeks for delivery of your 
virtual Prepaid Mastercard. This Card is issued by Sunrise Banks N.A., Member FDIC, pursuant to a license from Mastercard International Incorporated. Mastercard is a registered trademark, and the circles design is a 
trademark of Mastercard International Incorporated. This card may be used everywhere Debit Mastercard is accepted. Registration, activation, acceptance, or use of this card constitutes acceptance of the terms and 
conditions stated in the Prepaid Card Agreement. Fraudulent submissions could result in federal prosecution under US Mail fraud statutes (18 USC Sections 1341 and 1342).
To check the status of your rebate, please visit https://rapid-rebates.com/PersilMBG or call 1-800-619-4703.
©2023 Henkel Corporation

 YES, please send me future coupons and offers from Persil®

Expected Refund Amount (max. $14.99): $ 

Please describe in 15 words or more why you were dissatisfied with your purchase of Persil® ProClean®*:

  

  
*15-word minimum description is required to receive a refund

DH23-7047

Survey Questions (required for a refund)
a. At what retailer did you purchase this product?    
b. Have you purchased Persil® in the Past?       Y       N
c. Do you plan to make a future Persil® purchase?       Y       N
d. Which of the following is the reason you purchased Persil® product?   Price       Brand recognition       Quality of the product     
     Money back offer
e. What detergent do you typically use?       Arm and Hammer       All       Purex       Persil       Tide       Gain       Seventh Generation


